
                                                                                 
                    

Central Georgia Healthcare Workforce Alliance (CGHWA) Advisory Board Selection Meeting 

Monday, October 20, 2014 
11:30AM-1:00PM 

CGTC Macon Campus, Building A, Room 410  
Attendees:   

 
External: 

 
Jacquita Blount, Executive Director, Optum Hospice jacquita_blount@optum.com  

Sheknita Davis, Workforce Development Director, Middle GA Regional Commission, 
sdavis@mg-rc.org  

LaTrenda Leaks, Business Recruiter, GA Dept of Labor, latrenda.leaks@gdol.ga.gov 

Edward Oliver, Disabled Vet Specialist, GA Dept of Labor, edward.oliver@gdol.ga.gov 

LaShondra Smith, Education Services Specialist/Counselor, Robins AFB,  
lashondria.smith@us.af.mil 
 
Linda Watson, Exec Dir., Public Relations Community Education, Houston Healthcare, 

 lwatson@hhc.org  

  
CGTC Staff:  

 
Deborah Burks, Vice President of Institutional Effectiveness, dburks@centralgatech.edu  

Amy Holloway, Vice President of Academic Affairs, aholloway@centralgatech.edu   

Pat Ivey, Executive Director of Career Services, pivey@centralgatech.edu  

Bonnie Quinn, Director of Institutional Effectiveness, bquinn@centralgatech.edu  

Demetrius Smith, CGHWA Project Manager, desmith@centralgatech.edu  

 
The meeting started at 11:34AM. The prospective Advisory Board members were provided  
with a healthy lunch as this was slated as a working meeting. Demetrius Smith opened the  
meeting with an overview of the College's TAACCCT grant design for the CGHWA.  

 
Introductions were made by all attendees.  Ms. Burks welcomed attendees to the college  
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and thanked them in advance for their support of the CGHWA. 
 

Attendees were provided an information packet which included:  An agenda, performance  
sheet for TAA, the marketing & recruitment sheet, and an employer recruitment & engagement  
tool listing. 

 
Bonnie Quinn provided a presentation to the group on data collected from the pilot course 
delivery.  It was noted that through a student satisfaction survey for the program that 100%  
of students were satisfied with the course and would recommend it to others. 

 
Demetrius provided the attendees with information on objectives of the CGHWA Advisory 
Committee.  The expectation is that the committee will meet quarterly or 4 times annually.  
These meetings are designed to allow the Advisory Board to serve as a sounding board to  
review the policies and procedures of the CGHWA as well as provide insight into the current 
business and industry trends. The insight provide will be utilized to enhance the services  
necessary to ensure our students are marketable and seen as highly favorable upon completion  
of their programs of study and as they begin to seek employment opportunities. The meeting is 
tentatively scheduled for Wednesday, April 29th, 2015 and the actual campus location is to be 
determined. The Alliance Advisory Committee will be meeting four times annually.  

 
Mr. Patrick Ivey, Executive Dir. for Career Services shared information on how Career  
Services assists students and employers.  He noted that the College recently carried out 
a successful career fair.  There will also be a Career Fair in spring semester 2015. The  
Advisory Board was encouraged to register to attend once the details were solidified.  
He also noted that students are taken on tours to business and industry to gain an insight  
on work in the field.  Job shadowing is conducted in an effort to limit the number of  
retraining that may need to occur.   

 
Questions from attendees: 

 
1. How does the college note WIA because some students may not get funds directly to  

pay for tuition but get funds directly for WIA to purchase books and may do so outside  
of the College? Requires further review - Bonnie Quinn will research and provide feedback.   

 
2. Were student surveyed to determine satisfaction with instructor and instruction to  

include satisfaction with instructor response time and feedback?  
Answer: Bonnie stated, “Yes, students’ satisfaction is assessed through both the course  
BlendFlex survey and the course opinion survey.”  

 
3. How is the college addressing soft skills?  
    Answer: Pat Ivey noted how the Career Services coaches students and how students are  
    enrolled in a college skills class EMPL and COLL; use continuing education soft skills  
    training to ensure that students enrolled in BlendFlex courses are prepared. 

 
Attendees were then taken over to the Macon Career Center for a tour at 12:20PM. 

 
At 12:30PM, Patrick Ivey provided a tour of the career center and addressed how excited 
CGTC is to offer the “Industry Partners Office”. This location will provide our partners a 
location to meet with students on a regular schedule on the CGTC campus here in Macon.  
Advisory Board members were informed of the contact information so that could schedule 



an opportunity to engage our students. All Advisory Board members agreed this was  
a worthwhile initiative and planned to schedule a time to utilize the office. Sheknita  
Davis and Jacquita Blount acknowledged their desire to visit classes and speak to students 
concerning the services and employment assistance provided by their institutions as well as  
provide soft skills training.  

 
The meeting was adjourned at 12:50 at the culmination of the Career Center tour. 


